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Background

On 1 April 2008, the project partners FEANI (European Federation of National Engineering Associations)
and EUROCADRES (The Council of European Professional and Managerial Staff) held the final
conference for the captioned project that had started in September 2006 and has been funded by the EU
Commission DG Employment, Social Affairs and Equal Opportunities.

The project’'s major objective was to investigate whether professional cards, a new tool introduced by the
new Directive on Recognition of Professional Qualifications (2005/36/EC) in Whereas 32 would improve
and facilitate mobility by accelerating the exchange of information concerning the professional career. It
included an investigation about a professional card for engineers, called ENGCARD, and about the
portability of the concept to other professions.

The goal of the conference on 1 April 2008 was to inform about the study results, the initiatives of other
European organizations (best practices), the standpoints of the various stakeholders including the EU
Institutions, and about conclusions and recommendations arisen from the study.

Welcome

In his welcome address, the FEANI Secretary General, Mr. Philippe
Wauters (standing in for the FEANI President who could not be present
that day) expressed the great pleasure of FEANI and EUROCADRES to
notice the presence of an exceptionally large European audience: 175
key representatives of the EU Institutions and different professional
organizations including of course the project partners. He particularly
highlighted the presence of Commissioner Spidla, which would
demonstrate the Commission special interest and support for the project
N as well as members of the EU Parliament and the EU Commission.

Mr. Wauters then gave a brief overview about the aspects of the feasibility study.

This included the project objective; the constituents and approach of the project, the repartition of tasks
between FEANI (concentrating on the part professional card for engineers — ENGCARD) and
EUROCADRES (treating especially the portability of the model to other professions as well as the
employers’ views); the different situations for the different professions in the EU Member States
(regulated/non-regulated professions), etc.

Several aspects of the card for engineers had been investigated in the study: its content; its design; its
related database; the organisation to allocate and deliver the card; the financial aspect; the cost of the
card; the conditions for success; etc.

Inquiries had indeed been made among the professional engineers as well as future engineers that are
still in the education stage, an inquiry where the low rate of answers was noted by Mr. Wauters.

From this, it could be concluded that the percentage of those who are ready to be mobile in the sense of
geographical mobility and who would like to make or continue their career in another country, or those
who are conscious that one day in their career they might have to be mobile, is surprisingly low, i.e.
overall estimated at only 5%.

This could easily lead to the conclusion to abandon the card; it could however also be seen as a main
motivation for doing the card, as outlined by Mr. Wauters seeing it in the overall European and global
framework related to the future of employment/career and also the Lisbon agenda.
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The second point Mr. Wauters highlighted in his introduction related to the “cost of the card”. He reported
that for this study, two financial scenarios had been selected from a number of alternatives, resulting in a
‘pay per card’ system, selling 100,000 cards in the first five years.

He regarded this as a realistic assumption, considering that there are 4 million engineers in Europe, 5%
of them being mobile and representing thus the group with higher interest in the card, which would lead to
a potential of 200,000 cards. For this, the model had come up with the following pricing: +/- 150 euros for
a Member, +/- 210 euros for a Non-member, and +/- 110 euros for a Young Graduate.

In this context Mr. Wauters emphasized that the success of the card would depend on several factors
such as: the credibility of the organisation managing the delivery of the card and thus of the information
on it, and also the acceptance of the card by the employers and the public administrations, particularly the
ones in the countries where the profession is regulated.

Indeed, engineers and other stakeholders in the course of the study had all drawn attention to the latter
point. At the same time, he insisted that the card, being mentioned in a Whereas of a Directive, would not
change the prerogative of the administrations in the countries where the profession is regulated and
which decide in fine if a National permit to exercise the profession can or cannot be delivered to a
candidate or only under certain conditions.

It would be desirable for the success of the card that the European authorities could give their support
such that the administrations in those countries accept to take the card into consideration when the
migrating applicant has one.

Morning Session 1. “ European Professional Cards — a facilitator to EU integration and its
strengths and opportunities as contributor to the L isbon strateqy ”

In his function as Moderator of the conference’s first morning session, Mg. Christer Forslund , Vice
President of EUROCADRES, handed over as keynote speaker Mr. Vladimir Spidla, EU Commissioner
DG Employment, Social Affairs, and Equal Opportunit ies.

Mr. Vladimir Spidla considered the importance and interest for the
professional card and the implementation of an ENGCARD system as a
concrete example for encouraging mobility in the overall European
framework (the European Action Plan for the work mobility adopted in
December 2007; the European Year of Workers’ Mobility 2006; the
Lisbon Strategy).

He emphasized the role of the card in the framework of an integrated
approach, i.e. as one tool towards mobility in addition to other European
initiatives or legislations, such as coordination of social security and (complementary) pension systems,
the framework of European certification or the revision of the single market. Such actions should allow
mobile workers and their families to exercise their fundamental right to move freely for professional
reasons, but should also provide a benefit to employers, small and medium size enterprises, and local
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and national authorities. For the employees, he indeed saw mobility as a chance for individual
development (learn a new language, new culture, new competences) and considered it to be important to
encourage the desire of Europeans to do so.

This being said, he did not neglect the current existence of several obstacles and restraints such as
portability of social security, jurisdiction and administration, as well as insufficient mutual recognition of
professional qualifications (diplomas, professional experience), and not to forget the psychological
blockage, language and cultural problems; all this that would need to be eliminated.

Awareness activities, exchange of information, best practices as well as life-long learning should be
promoted.

Mr. Spidla finally reiterated his personal support for all professional card promoters and considered that
the implementation of an ENGCARD system would go in the right direction to facilitate professional
mobility, aspiring that a large range of economic sectors could benefit from the experience of the system
conceived for engineers.

Mr. Carlo Parietti , President of EUROCADRES , as well as most of the
subsequent speakers made reference to some of points mentioned
already by Mr. Spidla regarding the process for establishing a European
system of recognition of professional qualifications in view of the
implementation of the Lisbon strategy; making mobility and flexibility a
career opportunity; and unifying the European labour market.

He considered the European professional cards as a priority and a

necessity for the regulated and partially regulated professions. For its
elaboration, professional organizations would be essential. At the same time, he regarded important the
need for an involvement of the social partners, employers and employees representatives to ensure its
overall acceptance. He regretted the poor participation of employers’ social partners in the ENGCARD
inquiry, although they had expressed general interest.

Finally, Mr. Parietti noted that EUROCADRES would work with some professional organizations and with
CEPLIS (European Council of the Liberal Professions) on new projects and other cards. He concluded by
seeking the support form the DG Employment for putting the recognition of professional qualifications in
the social dialogue framework and for involving the employers in the ENGCARD as well as in potentially
following professional cards.

Mr. Jacques Reignault spoke as a Member of the European

Economic and Social Committee (EESC) and for CEPLIS. He gave
some background information about the position of the EESC referring
to their Communication (2002/0061) concerning the recognition of
professional qualifications, specifically on the necessity to guarantee to
the European citizens the high quality of services, assure their security
and protect their health. He stated support for evaluation of
equivalences case by case by the Member States (having the right to
apply compensation measures), but also saw a role of a professional

card in this process.

He cautioned at the same time to avoid doubling with the IMI system (Internal Market Information system)
of the EU Commission.

For the EU citizens/consumers he expected that the card could provide information necessary to allow for
credibility/confidence concerning the national and migrating practitioners, thus contribute to ensuring one
of the major objectives of CEPLIS, namely to increase the confidence vis-a-vis the liberal professions. For
the professional, he saw several major advantages: in addition to the symbolic aspect and the belonging
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to a profession or a group of professions, the card could facilitate authentication, verification and allow for
developing all kinds of exchanges between colleagues in the different Member States.

Speaking of challenges, he considered however several major obstacles such as the big diversity of the
National (political) sensibilities, the different modes of organization of the professions, the different image
of the cards in the different countries, etc. Some more practical questions would furthermore need to be
addressed.

Mr. Reignault finished his intervention with a general statement of positive attitude and conviction towards
the card.

Mr. Filippo Abramo speaking for EAPM (European Association of
Personnel Managers) concentrated on the view of Managers towards
the ENGCARD as a model for a professional card that could be
extended to other professions.

He stated that it could provide significant added value to fill the many
vacancies for engineering professions in various European countries by
opening up the EU labor market. Indeed, today it would be a difficult
task for an HR Department to assess the level of professional and
academic qualification of engineers and to benchmark an individual versus a defined/required standard.

The ENGCARD could help here providing a common and understandable framework. For the engineer,
he considered that the card could make the profession more attractive and open up international mobility.
He specifically mentioned young engineers in this context. Mr. Abramo finally gave also some
recommendations to be considered in the elaboration of the card.

He finished his presentation with a statement of strong support to ENGCARD and extended EAPM'’s
readiness to organize meetings on national and European level with employers, if professional cards are
to be introduced.

Mr. Pierangelo Sardi , the President of CEPLIS (The Council of the
Liberal Professions) started with some explanations about the system
of Platforms as mentioned in Article 15 of the Directive on Recognition
of Professional Qualifications introduced to seek the help of
professional organizations in trying to facilitate mutual recognition.

He said that many professional organizations had remained skeptical

towards Platforms, seeing instead in the professional card a tool for

making a horizontal, tautological translation of competences (and not
minimal professional levels), thus leading to a high level of transparency regarding competences acquired
by a person along the whole professional life.

He introduced the notion of change in client behavior, mainly as a result of the internet, in addition to the
major international initiatives such as GATS and the Lisbon Strategy. In this context, he also mentioned
the problems in advertising of professional services. He also referred to the problems of security
(accidents).

Mr. Sardi pointed to the context of the new Directive on Services, 2006/123 (specifically its Articles
related on the ‘right of the client to know’) and a next Directive on Health Services.

Overall, Mr. Sardi welcomed the initiative of FEANI and EUROCADRES as a good start in the right
direction, to be expanded in the self-employment frame and requiring cooperation of all stakeholders.
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Morning Session 2. “ European Professional Cards — a multidimensional _concept to
contribute to the specific needs of each profession ”

Mr. Patrick Fortuit, speaking for the ‘Ordre National des Pharmaciens
de France’ and as the coordinator of the HProCard , informed about
the background and development of the European Health Card for
doctors, dentists, pharmacists, nurses and midwifes. He emphasized the
importance of facilitating and promoting the patients’ safety and
coordination of care and the importance to know that a person has
indeed the authorization to practice, also related to sanctions.

Indeed, since 2006, efforts have been undertaken to work on a European health card. Early 2008, the
card (without a chip) has been introduced at the price of 15 euros (yearly fee). Chips would be included
progressively in 2009-2010.

Mr. Fortuit then presented the specifications and architecture of the card. He noted other possible
applications of the card, including continuing education and validation of credits — CPD (Continuous
professional Development) is required for the medical professions; access to scientific databases; access
to medical files (with patient’s consent); electronic signature, etc.

Mr. Fortuit finally noted that the EU Commission in February 2008 has given a grant of 296,000 euro for
the HPro Card project further development, thus encouraging in general the work of professional
organizations on that tool.

Mr. Arve Foyen from CCBE (Council of Bars and Law Societies of
Europe) informed about the European ID card for lawyers and reported
of excellent experiences with the voluntary card which had been
introduced as a paper card in the late 1970s and is now being
developed as a plastic card with a chip.

He considered European professional cards as a multidimensional
concept to contribute to the specific need of presumably each
profession.

In his presentation, Mr. Foyen elaborated on the context, the assignment procedure and the
design of the lawyers’ card using a chip that could be read by generic chip card readers. This
card would include an optional digital signature to allow for secure exchange of confidential
information between lawyers, bars, and government institutions.The lawyers’ card would proof
that a person is authorized to practice in his home country.

It would however neither include data on complaint records nor on further education; it would be up to the
bar association of each profession to have access to any National Register where such info is stored.

Mrs. Evelyne Gebhardt , Member of the European Parliament and
member of the Internal Market Committee  launched an ardent appeal
for European mobility and recognition as a European citizen’s right.

She recognized the need for a political support for national

implementation, observing too much nationalism from the National

governments but also a low pace from the side of the European

Commission on European harmonization in general; IMI (for inter-

authorities communication) for instance would not advance sufficiently.
The professions however would require something that goes beyond.
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Mrs. Gebhardt mentioned the importance of quality of services requiring a minimum level of
harmonization of services. Actions would need to be initiated, for instance in jurisdiction, also in view of
the proposed professional card tool. Overall she stated that professional cards could indeed be an
instrument for more harmonization.

Mr. Mats Pahlman from EUROCADRES gave an overview about the

integral part of the study related to the portability of the ENGCARD

concept to other professions, synergies and potential for new mobility

policies, with the existing situations in the different EU countries.

He gave an overview of which key aspects had been examined in the

study.

He emphasized the need for involvement of different stakeholders

(professional  organizations, employers, employee organization,

educational institutions, EC institutions, MS governments) and to have a
comprehensive overview of other on-going framework initiatives, activities and tools: Lisbon strategy;
Directive 2005/36, CEDEFOP-ECVET, EU Social Partners; Bologna Process and also EURES, NARIC,
EUROPASS, MOBILNET + StartPro ...(EUROCADRES); TTT (competence analysis tool); EuroRecord,
ENSHPO, EMU-Pass, EAP, ...

Finishing his intervention, he put focus on the quality of mobility to encounter the fact that mobility is
sometimes considered as a threat and to focus on the quality of mobility.
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Afternoon Session 1. “ ENGCARD, the European Profes sional Card for Engineers — key
results of the feasibility study "

Mr. Léon Jean Blaffart , ENGCARD project manager at FEANI
highlighted the key points of the feasibility study related to
engineers (level D & E according to the Directive 2005/36, level 6
and 7 of the EQF from accredited engineering education
programmes).

He first gave some information related to the background of the

study. Indeed, depending on the country, the engineering

professions are either regulated, partially regulated or not at all

regulated. Statistics on engineers (EUROSTAT) speak of

4,000.000 engineers overall in Europe, whereby 85% are
employed, 15% are self-employed and 12,5% are regulated engineering occupations; about 320,000 new
graduates enter the labor market each year (EUROSTAT 2004).

Mr. Blaffart noted that the term mobility is characterized as: geographical, occupational and virtual
(teleworking) as well as both permanent (installation) and temporary (cross borders) and concerns both
free movement of workers and services.

He then reminded of the main goals of the project:

- design an ENGCARD concept (validate added value and improve the concept with stakeholders;
define the different needs of the stakeholders; create awareness and consensus between
stakeholders; define supporting organization; define business process and IT workflow, security, QA
and QC; establish business scenarios) as well as,
investigate the portability of the concept to other professions in order to possibly initiate a new
mobility policy and create synergies and economies of scale

Mr. Blaffart underlined that care had been taken in order to avoid overlaps with missions and activities of:
IMI, NARIC, EUROPASS and EURES. On the contrary, the project would capitalize on their experience
as well as existing legislations, agreed standards, etc.

He then elaborated on the proposed content on the ENGCARD, proposed to be integrated within the
EUROPASS framework and including specific third-party certified engineering related information as well
as on the proposed content in the database.

He tackled the proposed ENGCARD Issuing Organisation (EIO), involving different stakeholders through
a European Professional Card Committee (EPCC) and by country the National Professional Card
Committees (NPCCs) and their tasks as well as the proposed delivery process of the ENGCARD.

Mr. Blaffart reported that the study has shown that most stakeholders have qualitatively recognized an
added value of the concept. For the benefiting from all those, the project proposes indeed three levels of
implementation, as detailed in his presentation.

In summary of the study, Mr. Blaffart stated that:

- European cards will undoubtedly facilitate mobility,
However, the cards will only marginally increase the percentage of mobility (there are other more
important obstacles to mobility than recognition of qualifications),
The cards would provide a strong quality label in Europe and worldwide,
The cards will generate cost savings if the content of the card is accepted by the National authority in
charge of recognition,
The implementation of the cards is feasible (organizationally, technically, and financially) for level 1;
the cost will be doubled for a level 2 implementation
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Regarding FEANI, the results will now be presented to the General Assembly of the National Members in
autumn 2008 for decision on next steps.

Afternoon Session 2. “ The necessary measures to mov e forward and make European
professional cards a reality and a success "

Mrs. Pamela Brumter, Head of Unit at the EC DG Internal
Market and Services, responsible for the regulated
professions concentrated her contribution on the conditions at
which such a project could be useful to contribute to the
realization of free circulation, given the regulatory constraints at
European and National level.

She reminded the background that currently 800 professions are
regulated and that the legal harmonization of education/formation
could not be envisaged as it would require the unanimity of the 27
European Member States.

So, the card had been introduced by the Commission in a Whereas, allowing for some flexibility, in order
to learn about its feasibility and which role it could have in legislation and recognition by authorities.
Overall, professional cards would certainly increase transparency and mutual understanding of acquired
qualifications. However, they would not give automatic recognition.

Mrs. Brumter also mentioned the difficulty due to the role that would arise for professional organizations in
the granting of a card and definitions of criteria allowing for granting the card, being a sensible subject at
national level. Mrs. Brumter stated that the success conditions of a professional card would be different
according to the different professions: For very few of them, the conditions seem to be easy to be brought
together and would resemble to the card for lawyers. For the regulated professions, a very good
illustration would be the European health card where the card would mainly give information about the
lawfulness of exercising the profession and the access to the information being withheld by the
professional orders.

She also saw a potential for the card for a limited number of professions with a high rate of mobility, such
as tourist guides. For the professions that are not regulated the card would above all have the potential of
informing the consumer (liberal profession) or employer and the conditions for success would lie in the
reliability of the information given. Generally, the card could also help card owners when participating in
public tenders (as a quality label).

Concluding her speech, Mrs. Brumter summarized that the success conditions for a card would be
different depending on the role of the card and the needs of the profession; the respective professions
would need to identify their needs in cooperation with the National authorities and the EU Commission.

She also mentioned the potential role of the card related to the free movement of services/temporarily
providing services where recognition generally would not need to be asked for; for those it could in the
long run act as a quality guarantee for the National Authorities.

As for the outlook related to the European juridical framework, she reminded that the implementation of
the Directive 2005/36 would undergo its usual revision in 2012 at which moment a first evaluation of the
professional tool could be made.

Conference on European Professional Cards for facil itating mobility — Brussels, 1 April 2008
10/12



Mrs. Wallis Goelen, Head of Unit at the EC DG Employment, Social
Affairs and Equal Opportunities as new head of Empl oyment
Services and Mobility (the EURES unit)  generally considered the
European professional card as a promising initiative among others in
view of recognition and transparency of recognition. She gave some
food for thought about challenges for the success of the card
mentioning: the economic and social environment; the interest of the
market (added value); related services to the card; data protection; the
possible extent of centralization; the globalized economy, ...

She offered a cooperation with her unit by considering in the EURES platform for instance: attaching
professional cards to the CVs of the job seekers; investigate about matching the ISCO taxonomy used by
the EURES portal with the taxonomy established by the professional card in order to allow for matches
between job seekers and job offers; provide links on the EURES portal to the professional card website,

Her presentation concluded with a strong encouragement to continue working on professional cards.

Mrs. Ramona Nicole M nescu, Member of European Parliament and
member of the Education and Culture Committee , presented the
‘Youthpass’ programme of the EU which is conceived as a voluntary
recognition document for the training activities and for the competencies
obtained within a “Youth in Action Programme’ of the DG Education and
Culture in non-formal and informal contexts. Responsible for issuing
such a document is the organization managing those youth exchanges,
internships or trainings within a ‘Youth in Action’ project. For further
information see their website: www.youthpass.eu.

Mr. Carlo Scatoli, Head of the Qualifications Sector (which
manages measures to support the mobility of Europea n citizens, in
particular the EUROPASS service, the Euroguidance n  etwork and
the EQF (European Qualifications Framework) at the EC DG
Education and Culture reminded that the DG is not involved in the
formal recognition of qualifications but rather manages complementary
instruments to increase the transparency of qualifications and skills and
to foster communication between job searchers and job offers.

He gave some information about how the EUROPASS works and its components: the EUROPASS CV;,
complemented by the EUROPASS Language Passport (a self assessment tool for linguistic skills); other
tools such as the EUROPASS Diploma and Certificate Supplement.

Commenting to one of the issues raised at the conference, he noted that even if the percentage of mobile
people seems to be small, the number of people concerned would be quite significant. Also, tools such as
EUROPASS would not only be of interest to people who want to go abroad but also to other groups such
as those who want to change the job sector or change job in their own country. This should then be seen
in relation with the cost of the tool per user (in case of EUROPASS very small).

Mr. Scatoli expressed the viewpoint that the ENGCARD concept should be technically and conceptually
compatible with the EUROPASS one, however not necessarily be part of it. Reminding that there is no
database for EUROPASS, the envisaged link to the one from EURES was emphasized for the future. It
could indeed be envisaged to attach ENGCARD to the EUROPASS CV once it is uploaded to the EURES
database.
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Concluding remarks

In addition to the speeches at the conference as reported above, FEANI and EUROCADRES specifically
appreciated the active participation of the audience in the respective Q&A parts after the different
sessions.

Points mentioned were related to: the context of shortage of engineers in many European countries and
the related hiring process and costs; professional standards; the EUR-ACE and ENAEE initiatives where
FEANI is very active; the role and interest from employers, the relation of the proposed ENGCARD
concept with other EU initiatives; the legal framework (acceptance by National authorities) as an obstacle
for mobility, the language issue; the pricing and validity of the card and renewals; etc. All those were
considered as very valuable contributions for the project.

Concluding the conference, Mr. Philippe Wauters summarized some key points mentioned by the
speakers and as already detailed above in this conference report and thanked for the active participation
from the floor in the Q&A sessions. Mr. Carlo Parietti presiding the afternoon sessions closed the
conference by thanking all the speakers for the great support they gave during this conference and the
participants, and noting that in a next step dissemination of the project results would be important.

Their recommendations and advice on how to proceed with ENGCARD and its adaptation to other
professions were very much welcomed.

Carlo Parietti Philippe Wauters
President Secretary General
EUROCADRES FEANI
Boulevard du Roi Albert I, nS Avenue Roger Vandendriessche, 18
B-1210  Brussels B-1150 Brussels
BELGIUM BELGIUM
www.eurocadres.org www.feani.org
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